INTERNATIONAL STANDARD

INTERNATIONAL ORGANIZATION FOR STANDARDIZATION
ORGANISATION INTERNATIONALE DE NORMALISATION
MEXXAQYHAPOQHAA OPTAHU3ALIMA MO CTAHAAPTU3ALNK

i
,....mmi””m

|“H!Umm..m,

ISO
9127

First edition
1988-09-01

Reference number

ISO 9127: 1988 (E)



ISO 9127 : 1988 (E)

Foreword

ISO (the International Organization for Standardization) is a worldwide federation of
national standards bodies (ISO member bodies). The work of preparing International
Standards is normally carried out through ISO technical committees. Each member
body interested in a subject for which a technical committee has been established has
the right to be represented on that committee. International organizations, gover
mental and non-governmental, in liaison with iSO, also take part in the work. 1
coliaborates closely with the International Electrotechnical Commission (IEC) en.a
matters of electrotechnical standardization.
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Information processing systems — User documentation
and cover information for consumer software packages

0 Introduction

Consumer software packages are ready-made packages sold
off-the-shelf to the consumer. Typically the software is sold
pre-wrapped with its user documentation.

The information provided in the user documentation on the
cover of the package is often the only means whereby the
manufacturer or marketing organization can communicate with
the consumer and user. It is therefore vitally important that suf-

érnational Standard imply a prescribed
mation content of the documentation of an

ional Standard is applicable to software packages
off-the-shelf to consumers for business, scientific, edu-

packages: 2 References

—  User documenta

This documentation providé

ISO 65892, /nformation processing — Guidelines for the
documentation of computer-based application systems.

ISO 7185, Programming languages — PASCAL.

national Standard.
— Cover information

This is information given on the external wrapping of the
package. Its purpose is to enable prospective purchasers to
decide on the applicability of the software to their re-
quirements.

Cover information is described in section two of this Inter-
national Standard.

This International Standard does not cover
— Marketing literature.

— The brochures and leaflets whose purpose is to pro-
mote the package.

— Technical descriptions of the software

All the system, program and data documentation required
to maintain and enhance the software, i.e. the documen-



